Hello,

| did all this process below

Android

The sync option is an account wide option. If you change the sync setting on one device, any other device ar
computer that yvou are signed in to in mSecure will also be updated to use the new sync aption. Howewver, you will
need to link your Dropbox account all all devices, Pleass make sure to link mSecure toyour Dropbox account in
the mSecure settings of each device vou use.
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€ Sync Settings

Change sync settings

LINK DROPBOX ACCOUNT

1. Openand unlock mSecure 5

2. Tap the menu ican

3. Tap "Settings™

4, Tap "Sync Settings”

5. Tap "Change Sync Settings”

6. 5elect “Drophbox”

7. Tap Ok

2. Link or allow mSecure access to your Dropbox account



Then it goes to Dropbox who is asking me my password (I also remove the password to
check if it was a Password issue)
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Saisissez votre code secret.



Few seconds after, | got this this error message in French saying " the application was not
setup correctly and then could not access to you Dropbox".

It seems for me that Dropbox does not allow mSecure to retrieve the Data file.

By the way, mSecure is still working / Syncing properly on my old device.

Erreur

L'application n'a pas ete
correctement configuree et ne

peut pas acceder a votre Dropbox.

OK




